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Introduction

Safe and Sound Schools is the leading national non-profit providing solutions for
comprehensive safety – supporting schools in crisis prevention, response and
recovery to protect every school and every child, every day.
This annual State of School Safety report measures perceptions of safety among
key stakeholders: school personnel (including teachers, administrators, staff,
and school-based mental health professionals), parents of school-aged children,
students in middle and high school, and public/school safety officials.
This fourth annual report highlights safety issues important to all stakeholders
and identifies areas where further exploration, education and conversations are
needed. Schools and local communities are encouraged to use these findings to
drive the important - and sometimes difficult - conversations necessary to
address the myriad issues impacting comprehensive school safety.
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SURVEY OVERVIEW
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Survey Overview
Schools are meant to be safe havens for growth and learning. As
schools begin to adopt a more collaborative and comprehensive
approach – including all stakeholders in the process - a clearer picture
of successes and challenges emerges.
The goal of the 2021 State of School Safety survey is to assess
perceptions, issues, and gaps in understanding surrounding safety as
students return to school during the COVID-19 pandemic evolution this
fall. The study seeks to better understand how safety concerns,
including the pandemic, affect perceptions of safety, and uncover
effective strategies for crisis prevention, response, and recovery.
It is important to note that this survey was fielded as many schools in
the United States were returning to full-time in-person learning during
the pandemic.
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RESEARCH METHODOLOGY

2021 STATE OF SCHOOL SAFETY REPORT

4

Research Methodology
Survey Collection Dates
March 24, 2021, to April 10, 2021
Methodology
The survey, fielded by Qualtrics, a national leader in experience
feedback, repeated some questions from previous studies, and added
new questions to dive deeper on specific topics.
Sampling
Safe and Sound Schools worked with Qualtrics to secure a national
sample including 615 parents of school-aged children; 599 middle and
high-school students (including diversity in age, geography, race, and
gender); 512 school stakeholders (including teachers, administrators,
staff, and school-based wellness and behavioral health professionals);
and 374 school/public safety officials. See the Demographics section for
a complete breakdown of respondents.
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EXECUTIVE SUMMARY
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Summary of Findings
Most groups, in general, feel schools are safe, although half of parents feel there is a false sense of security and would benefit
from stronger education on safety protocols. Unfortunately, students have come to accept the potential for crises as a reality
of daily life. There is a strong sense of community at school and that, along with re-education on safety protocols as they reenter this fall, will help students deal with this reality.
Most groups are aware of security measures in place. Parents could use re-education and more regular updates. Hybrid and
remote learning and a heightened focus on COVID makes re-education on general protocols a priority this fall. When it comes
to specific threats, most groups feel they know how to respond. A quarter of students and parents feel less secure and would
benefit from re-education. With active shooters/intruders, a quarter of administrators aren’t sure schools can meet these
threats. Half of students and parents agree, an issue that must be addressed.
Other threats are often hidden and harder to detect. Discrimination and alcohol and drug abuse show preparedness concern
from several groups. Digital environments make bullying and discrimination harder to detect. Fear of repercussions, guilt and
shame often keep sexual assault and drug and alcohol abuse secret, ultimately impacting not only students, but the entire
school community.
These responses show the need for all groups to have open dialogue to identify vulnerabilities. Students in this study were very
vocal about their willingness to share what they know.
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Summary of Findings
The most concerning safety issues tend to be mental health crises, active shooters/intruders, sexual assault, discrimination
and bullying. Staff isn't witnessing bullying to the degree students are, which emphasizes the invisibility afforded by digital
environments. Students feel bullying and violence are more of an issue than other groups, emphasizing the need for open
dialogue to understand vulnerabilities. Students are willing to share what they see that other groups may not.
Schools are not perceived as violent places, which speaks highly to the physical safety technologies and protocols in place
in most schools. There are opportunities to discuss protocols that contribute to overall safety, giving audience to students and
parents to share their concerns. When threats are related to bullying, sexual assault, alcohol and drug abuse, discussions should
include ways identities are protected and for students, ways they can approach open conversations with friends they see
experiencing these issues. School Resource Officers are valued. Students need to perceive them not only as protectors but
also as allies.
Most groups feel strongly that schools provide access to mental health resources and that they are supported by peers. It's
important that parents know the resources that are available to them, as many of the normal ways they connect around
school as a community have been greatly impacted by COVID. Those services felt to be currently missing were most likely to
be anonymous tip lines and group and peer counseling.
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Summary of Findings
Most groups feel that schools are handling the COVID pandemic well and that they are supported. Parents and students are
less confident, which could be related to the shift to hybrid and remote learning, as well as differences in opinions for the best
ways to manage the pandemic response. Schools are seen as proactive in dealing with the pandemic, a perception that will be
critical to maintain this fall.
There is some agreement among administrators, safety staff and school staff that pandemic protocols have taken precedence
over other safety issues. This is most certainly impacted by the fact that schools are dealing with an unprecedented situation
when it comes to COVID.
When asked where additional budget should be directed, those areas most mentioned were mental-health resources,
training software, security and technology equipment and School Resource Officers. Those things that make all groups feel
safer at school were education and drills, increased building security, access to counseling and online security awareness.
Groups surveyed know how to report concerns, although students and parents could use reinforcement of on-premise
procedures, as well as those online to be better prepared for both scenarios. An area of improvement is parents and students
feeling their feedback is taken seriously. Obvious throughout this survey is that all groups need to be included in school
safety discussions. This is critical for schools to be able to establish a holistic approach when it comes to crisis prevention
and response.

2021 STATE OF SCHOOL SAFETY REPORT

7

The State of School Safety report is an important instrument to help
schools facilitate discussions about these important topics. Seeing
the disconnect between students, parents, and the school teams is
enlightening, and helps me focus on the types of conversations we
need to be having at our own school. Only through listening to our
stakeholders can we gain a better understanding of their
perceptions, and then work to correct or strengthen them. In turn,
we can increase our overall preparedness and ability to respond to a
variety of safety threats.

ELIZABETH BROWN
High School Principal, Florida
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DETAILED RESULTS

2021 STATE OF SCHOOL SAFETY REPORT

9

General Safety in School
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Summary
GENERAL SAFETY IN SCHOOL
Most groups, in general, feel schools are safe, although half of
parents feel there is a false sense of security and would benefit
from stronger education on safety protocols in place.
Unfortunately, students have come to accept the potential for
crises as a reality of daily life. There is a strong sense of community
at school and that, along with re-educating on safety protocols as
they re-enter this fall, will help students deal with this reality.
Knowing who they can go to with concerns or in crisis is critical to
more secure learning environments.
Most are aware of security measures in place. Parents could use reeducation and more regular safety updates. Schools feel they are
more proactive than students and parents, another opportunity for
education and conversation among all constituent groups.
Hybrid and remote learning and a heightened focus on COVID
makes re-education on general protocols a priority this fall.
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Feeling Safe at School
100

I feel safe at school.

School and public safety staff overwhelmingly agree they
feel safe at school. School administrators skew slightly
lower, with parents and students falling about 10% behind
those groups.
The perceptual difference between students and
parents, compared to those who lead, work within and
protect schools, creates an opportunity for education
and conversations around what schools are doing to
promote safe environments.
Overall, every group showed positive improvement in safety
perception when compared to last year's study.
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False Sense of Security
100

My school has a false sense of safety and
security.

There are opportunities to address a school's perception of
readiness with all stakeholders, being aware that parents will
benefit most from regular safety updates. Not only that, but
the most influential messenger could be their own children.
Having 25 percent-plus feeling there are false perceptions
around safety, professional staff should seize on this
opportunity to better understand why these doubts exist.
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While most professional staff and students disagree that
schools have a false sense of security, it is interesting to note
that of all groups, students feel the strongest about this.
Parents, on the other hand, are evenly split 50/50.
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My school has a false sense of safety and security

PERCENT THAT AGREE VS. DISAGREE
Students

False Sense of
Security:
A Closer Look
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Thinking About School Safety
100

I often think about my safety/my child’s safety
when at school.
It's not surprising that of all audiences queried, safety
professionals and students are the two thinking most
about safety when at school. It's one group's
responsibility and the other’s daily life – not to mention
both groups’ heightened awareness of increasing school
violence due to 24-hour global news cycles.
It is troublesome that students need even worry about
safety in the first place. It might seem contradictory that
many do not perceive a false sense of security at their
schools, but it may indicate that students have come to
accept the potential for crises as a reality of daily life.
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I often think about safety/my child’s safety at school.

PERCENT THAT AGREE VS. DISAGREE
Students

Thinking About
School Safety:
A Closer Look
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Sense of Community
100

My school has a strong sense of community.

The professionals and students are most likely to feel a
strong sense of community centered around school. It's
not surprising that school staff feels strongest, as they are
often the ones charged with creating that sense of
community, as are students.
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Parents tend to agree (85 percent), but it is interesting
that they are less likely to feel as strongly. This provides
an opportunity for staff and students to encourage
parental participation. However, dual-working and singleparents may have less time to connect around activities.
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School's Safety Approach
100

My school takes a proactive approach to safety
awareness.
The response reveals a disparity between school
professionals and parents/students. Administration, public
safety, and especially school staff, feel strongly that schools
are proactive. Parents and students, on the other hand, are
significantly less confident.
An opportunity exists for schools to be more proactive, not
only in developing safety protocols, but in communicating
preparedness activities to parents and students.
It is significant that the percentage of parents disagreeing
that schools are proactive has eroded compared to last
year; and nearly half of students – the focus of education
efforts–don't see schools as proactive.
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My school takes a proactive approach to safety awareness.

PERCENT THAT AGREE VS. DISAGREE
Students

School's Safety
Approach:
A Closer Look
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General Safety Measures in Place
100

My school has adequate safety measures in
place.

This could be related to safety preparedness, fatigue or a
genuine belief that there are gaps or areas in which they
continue to feel vulnerable.
School professionals and parents need to engage
students in discussions surrounding the safety at their
schools and where they see vulnerabilities.

Percentage

In terms of general safety measures being in place, overall,
most groups agree. Students, however, fall significantly
lower in that confidence.

75

50

25

0

Net Agree
School Administrators

Students need to be part of overall preparedness
planning to understand their perceptions and insights.
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My school has adequate safety measures in place.

PERCENT THAT AGREE VS. DISAGREE
Students

General Safety
Measures in Place:
A Closer Look
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Security Presence
100

My school has a visible security presence.

A high percentage of professional staff are aware of a
visible school security presence. Again,.
we see parents and students breaking away from these
groups, being less likely to feel strongly about this
presence
Because the survey was fielded as many parents and
students were seeing a return to in-person or hybrid
learning, general awareness of school security measures
may have decreased as a result of prolonged remote
learning. This aligns with students having a higher
perception of visible security at school in last year's preCOVID study.
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Safety Drills
100

My school conducts a variety of safety drills.

Percentage

Most of the stakeholder groups agreed that schools
conduct a variety of safety drills. While 81 percent of
students agree, the lower agreement may be reflective
of reduced exposure to drills during the recent extended
periods of at-home learning.
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Ability to Reunite
100

I know how to reunite with students/parents
after a school safety incident.

Administration and professional staff again demonstrate
the highest levels of confidence in their schools' abilities to
handle reunification post-crisis.
The significant level of reduced confidence among
parents and students, those who need to feel the most
secure in reunification, is troubling. Clearly stated
procedures are an imperative part of crisis response,
designed to reduce stress among these groups.
Conversations between schools, students and parents
must clearly address reunification processes and
address any elements creating confusion.
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Statement: I know how to reunite with students/parents
after a school safety incident.

PERCENT THAT AGREE VS. DISAGREE
Students

Ability to Reunite:
A Closer Look
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Public Health/Contagion Crisis
100

My school is able to handle a public
health/contagion crisis.
When looking at a school's readiness to handle health and
contagion crises, school staff is most confident, which
aligns with that group's awareness of protocols in place.
They're also the group that has been dealing with COVID
precautions at school during the past year.
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Administration, public safety professionals and students
aren't far behind in confidence. Parents, however, are
approximately 25 percent less likely to feel confident.
This has certainly been impacted by the shift to remote
and hybrid learning last year, reducing awareness and/or
confidence in school protocols. There is also often
disagreement as to what protocols are best.
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I hope this report empowers students to advocate for safer school
environments. Students are the eyes and ears of the school, and not
just during the school day. We know about things that affect school
life, 24/7, even when they occur outside of school hours or off school
premises. Teachers and administrators should consider the concerns
we have as just as valid as other adult groups, such as parents,
because we often feel the least safe in a place that we are meant to
feel the most comfortable in. By working collaboratively, students can
be an invaluable way of assessing which concerns to address first and
how impactful new policies are.
CAMDEN LARSEN
Student Leader, South Dakota
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School Preparedness
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Summary
SCHOOL PREPAREDNESS
For specific threats, most groups feel they know what to do in a crisis. A
quarter of students and parents feel less secure and would benefit from
preparedness re-education.
With active shooters/intruders, a quarter of administrators aren't
secure schools can meet these threats. Half of students and parents
agree – a gap that must be addressed. Other threats are often hidden
and harder to detect. Bullying, sexual assault, drug and alcohol abuse
and discrimination show lack of confidence in preparedness from
students and parents. Discrimination and alcohol and drug abuse show
preparedness concern from several groups.
Digital environments make bullying and discrimination harder to
detect. Fear of repercussions, guilt and shame often keep sexual assault
and drug and alcohol abuse secret, ultimately impacting not only
students, but the entire school community.
These responses show the need for all groups to have open dialogue to
identify vulnerabilities. Students in this study were very vocal about
their willingness to share what they know.
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General School Preparedness
100

My school is prepared for a wide range of safety
issues.
Most of the professionals and staff agreed their schools are
prepared for a wide range of safety issues. This is
consistent with 2018-2020 findings. The group with the
lowest percentage of net agreement was parents, at 70
percent. Students were at 81 percent net agreement,
demonstrating the need to better address preparedness
with these two critical groups.
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Personal Preparedness
100

I know what to do in the event of an
emergency at school.

Percentage

Personal preparedness at school is extremely high with
administration and professional/school staff. The concern
here is that a significant portion of parents and students
do not feel prepared, emphasizing the need for these
groups to more fully understand personal responsibilities
in the face of crisis situations.
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Active Shooter/Attack
100

Please rate the preparedness of your school in
the event of: an active shooter/attack.

The fact that parents and students feel schools are
unprepared may have been impacted by hybrid and
distance learning the past year, reducing familiarity and
overall awareness. Regardless of the cause, the need for
conversation, reinforcement and education is clear.
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As schools resume on-campus education this fall, following
a year of uncertainty and isolation during COVID, experts
anticipate increased volatility in school environments.
Bearing that in mind, responses to this question are
concerning on several levels. One, that more than 25
percent of administrators are either not sure or feel schools
are unprepared for an event that has, unfortunately, become
an increasing reality for students nationwide.
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Intruder/Unauthorized Visitor
100

Please rate the preparedness of your school in
the event of: an intruder/unauthorized visitor.

These responses indicate staff feel most prepared, but the
burden cannot fall solely to them. Parents and students
again lack confidence or are unsure of their school's ability
to deal with this serious threat.

Percentage

This is another issue for which the responses are
concerning. With school shootings escalating from the
time of Columbine, intruder/unauthorized visitor
protocols should be commonplace and understood.
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Students need to be involved in discussions to better
understand the vulnerabilities they perceive. Parents
need regular updates, education and reassurance that
these protocols are in place.
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School Bus Accidents
100

Please rate the preparedness of your school in
the event of: accidents involving a school bus.
While school bus transportation can sometimes be viewed
as secondary to school facility safety, it is no less
important. Getting to school is a critical link in the overall
chain of learning and requires response protocols when
accidents occur.
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What is more reassuring with these responses, compared
to other issues, is the higher level of uncertainty, as
opposed to feelings of being unprepared. This speaks to
the need for communication and education on the
protocols in place for bus accidents or creation of those
protocols if they don't currently exist.
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Bullying
100

Please rate the preparedness of your school in
the event of: bullying.

That almost half of parents and students feel unsure
about, or doubt, their schools' abilities to deal with this
issue means we must do more to identify, educate and
deal with bullying, which has been referenced by school
shooters in the past as a key reason they felt led to
respond with violent behavior.

Percentage

Bullying has occurred for decades but has become more
prevalent and more secretive in digital environments.
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This can be a subtle issue to uncover, so it's critical that
students are aware of what constitutes bullying and
understand how to escalate complaints and prevent its
occurrence in what should be a safe-learning environment.
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Bomb Threat
100

Please rate the preparedness of your school in
the event of: a bomb threat.

Percentage

Perhaps because bomb threats are not always top-ofmind in terms of crises, these responses show lower
confidence from administrators and staff, but again, the
disparity compared to parents and students is striking.
Most of the students aren't sure or feel unprepared for
bomb threats.
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This issue needs to be treated with the same protocoldevelopment urgency other specific threats receive.
0

Only 25% of students believe their school is prepared in
the event of a bomb threat.

25%
Students
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Natural Disasters
100

Please rate the preparedness of your school in
the event of: a natural disaster.

Bringing students and parents into preparedness
discussions can help schools better understand
perceived vulnerabilities observed by these groups and be
better prepare them face them.

Percentage

Dealing with natural disasters should be firmly
established, especially for schools in areas highly impacted
by flooding, tornadoes, hurricanes, and extreme heat or
cold, among others.

75

50

25

0

Only half of students believe their school is prepared in
the event of a natural disaster.
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Sexual Assault/Abuse
100

Please rate the preparedness of your school in
the event of: a sexual assault/abuse incident.

Percentage

Sexual assault/abuse are often silent offenses or go
unreported due to embarrassment, fear or feeling they will
be ignored or disregarded. This underreporting may be at
the core of these responses, which show safety and school
staff feeling they're more prepared, whereas administration
is more unsure, as are many parents and students. All
constituents must be educated on what constitutes
assault/abuse and how those witnessing or victimized can
report without endangering their safety.
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Less than half of parents believe schools are prepared to
deal with sexual assault/abuse.

42%
Parents
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Drug or Alcohol Abuse
100

Please rate the preparedness of your school in
the event of: drug or alcohol abuse.

These responses clearly demonstrate the need for more
open, nonjudgmental conversations around drug abuse,
and ways in which concerns can be reported
anonymously to staff and reaching students dealing with
substance abuse and addiction.
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Safety and school staff, again, perceive that schools are
more prepared to deal with drug and alcohol abuse. This is
likely influenced by these groups often being on the front
line dealing with these issues. The numbers of
administrators that aren't sure or feel unprepared is
concerning. Rates of drug and alcohol abuse have been
escalating in schools. Like sexual assault/abuse, this, too,
is often an unseen or under-reported threat.
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Aggression/Discrimination Toward a Minority Group
100

Please rate the preparedness of your school in
the event of: aggression/discrimination toward
a minority group.

These responses indicate that, again, safety and school staff
are more likely to feel that schools are prepared. It is
concerning administrators, students and parents either
aren't sure or feel schools are not prepared. The solutions
require open conversations between all constituents in safe
environments, perhaps with outside facilitation and/or support.
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Dealing with aggression/discrimination towards a minority
group shows some of the most uncertainty regarding
preparedness in the Specific Issues section of research.
Successfully addressing these issues often requires difficult
conversations that can be emotionally charged.
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Public Health Crisis
100

Please rate the preparedness of your school in
the event of: public health crisis.

64 percent of parents believe schools are prepared to
deal with a public health crisis.

64%
Parents

2021 STATE OF SCHOOL SAFETY REPORT

Percentage

This issue has very publicly been tested by the COVID
pandemic. Safety and school staff have the highest
confidence, with administrators lagging slightly behind. The
magnitude of COVID, an unprecedented public health crisis,
may have contributed to feelings of uncertainty or that
schools are unprepared. Sudden adoption of remote and
hybrid learning environments, combined with the need to
pivot repeatedly – and on short notice – created chaotic,
often confusing situations for school communities.
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While I’m disheartened by the disparities in perceptions of school
safety, I am glad to see a broad understanding that mental health
is a top priority. Students face more and more pressure every year
it seems, but they aren’t necessarily getting the skills and
resources they need to handle it all. Schools with strong,
supportive mental health resources are just as important as
having strong, supportive building foundations.
JULIE CAILLE
Parent Advocate, Washington
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Perception of Safety
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Summary
PERCEPTION OF SAFETY
The most concerning safety issues tend to be mental health crises, active
shooters/intruders, bullying, sexual assault, discrimination and bullying. Staff
isn't witnessing bullying to the degree students are, which emphasizes the
invisibility afforded by digital environments. Students feel bullying and
violence are more of an issue than other groups, emphasizing the need for
open dialogue to understand vulnerabilities. Students are willing to share
what they see that other groups may not.
Schools are not perceived as violent places, which speaks highly to the
physical safety technologies and protocols in place in most schools. There are
opportunities to discuss protocols that contribute to overall safety, giving
audience to students and parents to share their concerns and for schools to
reinforce how to report and respond to threats. When those threats are
related to bullying, sexual assault, alcohol and drug abuse, discussions should
include ways identities are protected and for students, ways they can
approach open conversations with friends they see experiencing these
issues.
School Resource Officers are valued. Students need to perceive them not only
as protectors but also as allies, not adversaries.
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Actions/Events Witnessed at School
Have you witnessed: bullying, physical attacks, verbal attacks, sexual assault, drugs/alcohol abuse,
discrimination/aggression, digital security breach, public health crisis, other?

For student respondents those events they have witnessed most at school:
Bullying

22%

Verbal Attacks

22%

Discrimination

16%

Public Health Crisis

13%

Drugs/Alcohol Abuse
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Actions/Events Witnessed at School
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Most Concerning Safety Issues
Most concerning safety issues at school. Mark all that apply – active shooter attack, bomb threats, mental health
crises, intruders, bullying, natural disaster, sexual assault/abuse, drug/alcohol abuse, aggression/discrimination,
school bus accident, digital security breach/disruption, public health contagion.
For student respondents those issues that are most concerning:
Mental Health Crisis

16%

Bullying

14%

Active Shooter

14%

Discrimination

13%

Sexual Assault

8%

2021 STATE OF SCHOOL SAFETY REPORT

47

Most Concerning Safety Issues
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Bullying in Schools
100

My school has a bullying problem.

Bullying is not the visible threat it was prior to a
generation of digital natives. It's often not only invisible
but may not be reported due to fear of repercussions.
While all audiences are split on this question, with most
not seeing issues, compared to those who do, what stands
out is staff being the group most likely not to see an
issue. This could be due to its often-online nature, creating
an opportunity for open conversations with students
about the ways in which they feel threatened.
Students being in home-based or hybrid learning
situations the past year may have affected responses to
this question as well.
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Violence in Schools
100

My school is violent.

This is a question around which all audiences have high
levels of agreement. Respondents do not perceive
schools themselves as being violent, which could be
impacted by remote and hybrid learning the past year,
and COVID concerns rising to top-of-mind.

Percentage

75

50

25

This could also be indicative of a perception that the
physical measures and technologies implemented to
protect school facilities have led to higher confidence in
this area.

0

Net Agree
School Administrators
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Addressing Bullying and Violence in Schools
100

My school is able to address bullying/violence.

When it comes to bullying and violent behavior in school,
the disparity between administration and staff,
compared to parents and students, is again striking.
Public safety and school staff are often the front-line
intervention in these issues, which may account for
administration lagging slightly behind.
Students being the group most likely to disagree
highlights, yet again, the need for open discussion with
students about the threats they face and deal with
themselves, versus escalating to staff, as well as the
reason why.
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Statement: My school is able to address bullying and/or
violence.

PERCENT THAT AGREE VS. DISAGREE

Addressing
Bullying and
Violence in
Schools:
A Closer Look
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School Administrators

60%

40%

70%

30%

95%

5%

92%

8%

87%

13%
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Discrimination Towards Minority Groups
100

My school has a problem with discrimination
and/or aggression towards minority groups.
More than two-thirds of administration, public safety and
school staff disagree that discrimination and/or
aggression toward minority groups is a problem. It's not
the same perception held by students and slightly less
so by parents. The nature of this issue is that it's often
subtle or may occur online or outside school premises,
which might explain this difference of opinion.
Open dialogue with students and parents about these
issues would be enlightening and quite possibly reveal
instances of which professional audiences are unaware,
making them better able to intervene.
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Safety and Well-Being of Minority Groups
100

My school takes the safety and well-being of
minority groups seriously.
Most of the audiences, including students, feel that
safety and well-being of minority groups is taken
seriously. In the previous query, “my school has a problem
with discrimination,” there is difference of opinion,
especially among students and parents, as to whether
discrimination and aggression against minority groups is
a problem. These two questions are not mutually
exclusive.
This may speak to the physical security measures in
schools that protect all students, inclusive of security
systems, and monitoring and detection tools that impact
every student's safety, regardless of minority group status.
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Digital Security in Schools
100

My school is able to maintain digital security
and safety.

A quarter of students disagree with this statement. As the
highest users of technology, it would be beneficial to
include them in cybersecurity discussions. They may
recognize vulnerabilities of which staff are unaware.
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Administration and professional staff show high confidence
in their schools' digital defense. Parents are less likely to feel
secure but are also furthest removed from on-premise
digital security. Remote and hybrid learning the past year
may have contributed to parents feeling less confident as
they had to deal with issues of remote access and
sometimes changing access scenarios.
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Sexual Assault in Schools
100

My school has a sexual assault problem.

There are also a litany of online activities that are no less
assaults in nature, but because they are digital, may not be
in the minds of respondents.
This does speak to physical security measures undertaken
by schools, such as electronic monitoring systems and
surveillance cameras that give all groups a greater sense of
security regarding overt on-premise assaults.
2021 STATE OF SCHOOL SAFETY REPORT

Percentage

There is a high level of agreement among all groups, slightly
less with students, that sexual assault is not a problem in
their schools. In reviewing these responses, we must be
aware that overt assaults are typically hidden and may be
under-reported due to fear of retaliation, guilt or shaming.
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Ability to Handle a Sexual Assault Case
100

My school is able to handle a sexual assault case.

When it comes to handling sexual assault, administration
and staff are much more confident of the school's ability,
especially public safety staff, which makes sense due to
that group's high involvement in these types of cases.
One quarter of students and slightly more parents aren't so
sure. Being that students are most likely the victims in
these situations, speaks to the need for greater
communication between public safety leaders and
students on the protocols in place, ways in which to
report, and to whom. It's also important they understand
the procedures in place to protect them should they report.
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Drugs and Alcohol in School
100

My school has a problem with drugs/alcohol.

It's interesting to note that safety staff, parents and
students are more likely to see problems, all falling within
the same range, slightly below 50 percent.
These groups represent those most closely affected by this
issue. Students and parents directly impacted or who observe
its occurrence in others, and safety officials likely involved in
resolution. Clearly, this area would benefit from discussions
involving all groups to identify where deficiencies may need
to be addressed.
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Three quarters of administration and nearly as many school
staff disagree their schools have problems with drugs and
alcohol. There may be solid protocols in place that make them
feel more confident.
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Management of Drugs and Alcohol in School
100

My school is able to handle a drug/alcohol
abuse case.

Slightly more than 75 percent of parents also agree on
preparedness, however, students, those most directly
impacted, agree at slightly more than 60 percent.
Knowing the stigmas that surround reporting abuse, this
issue would benefit from conversations with students
about reporting process, privacy protections and how to
discuss these issues with peers.
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There is higher confidence by safety and school staff, close
to 90 percent, that schools are capable of handling
specific cases of drug and alcohol abuse, with
administration lagging slightly behind.
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How Administration Prioritizes Safety
100

My school's administration views safety as a top
priority.

School staff feels most strongly that safety is a priority,
closely followed by administration and slightly less by
safety staff.
Students and parents, however, are less likely to see this
prioritization. This could indicate a need to better
communicate the urgency behind safety or better
education on the protocols in place that address
comprehensive crisis prevention and response.
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Safety Plans for Students with Special Needs
100

My school has a distinct safety plan for children
with special needs.

The Sandy Hook shooting, the genesis of this organization,
took a heavy toll on special needs students and educators,
who are often not included in response protocol education.

Percentage

These responses are especially troubling to the leadership
and advisors at Safe and Sound Schools. Especially those
from students, at more than 50 percent, and parents, at
more than 25 percent, who feel there are no distinct plans
for special needs students.
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To address this critical gap, Safe and Sound Schools is
launching Especially Safe, a program that provides planning
& preparation and teaching & training guidance and
resources to address the needs of individuals with special
needs in school communities.
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Statement: My school has a distinct safety plan for
children with special needs.

PERCENT THAT AGREE VS. DISAGREE
Students

Safety Plans for
Students with
Special Needs:
A Closer Look
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School Resource Officers and Student Safety
100

School Resource Officers (SROs) are a valuable
resource to keep students safe.

The role of SROs can vary, by district, and unfortunately, that
role isn't always communicated with clearly defined roles
and responsibilities as recommended by the National
Association of School Resource Officers. Students may view
SROs as a visible deterrent but may not understand other
ways in which they can engage to improve comprehensive
crisis prevention and response. They need to see SROs as
allies and trusted resources, not adversaries.
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This question demonstrates an opportunity for open
dialogue between School Resource Officers and the
students, teachers and administration officials they
protect. Parents would also benefit from being part of these
discussions.
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Using School Resources
100

I feel comfortable using my school's resources.

Annual resource training is critical and not just response to
active shooters. All involved need to understand the full
range of issues related to comprehensive safety and how to
activate tools which have continuous improvement cycles.
Safe and Sound Schools offers a multitude of school-safety
resources at www.safeandsoundschools.org.
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Accessing and using safety resources is critical to crisis
prevention and response. As protocols are implemented,
there should be standardized ways to announce these
tools to all audiences; specific ways unique to safety that
don't get lost in other communications.
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Statement: I feel comfortable using my school's resources

PERCENT THAT AGREE VS. DISAGREE
Students

Using School
Resources:
A Closer Look
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Bullying remains a prevalent concern, with nearly half of students,
parents, and public safety staff responding that this is a problem in
schools. Bullying and its associated impact on mental health, which
is likely to be exacerbated by feelings of anxiety and isolation
associated with the disruptions to healthy social connections during
COVID, continues to deserve attention. School administrators, faculty,
and school-based mental health professionals should provide
opportunities for students to engage in active, ongoing discussions
and skill building about healthy relationships and mental health to
prevent bullying and provide support to those experiencing it.

AMANDA NICKERSON, PHD, NCSP
Director, Alberti Center for Bully Abuse
Prevention, New York
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Mental Health
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Summary
MENTAL HEALTH
The good news in this section is that most groups feel supported by
peers. It's important that parents know the resources that are
available to them, as many of the normal ways they connect around
school as a community, such as sporting practices, events, performances
and other school-based activities have been greatly impacted by COVID.
Most groups strongly agree that schools provide access to mental health
resources. Parents could use additional education on the services
available. Those services felt to be currently missing were most likely to
be anonymous tip lines and group and peer counseling.
Depending on how the pandemic evolves this fall, schools may need to
help parents find additional ways to connect to avoid the feelings of
loneliness, anxiety and depression they feel. These are also issues for
students, making mental health support more important than ever. All
groups know it exists and need to clearly understand the pathways for
accessing these resources and to be reassured that their feelings are
valid and taken seriously.
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What Does Your School Provide?
Which of the following mental health services/programs does your school provide? Select all that apply – school
psychologists/counselors/social workers, single student counseling, group/peer counseling, anonymous tip
lines/crisis lines, social emotional learning, other, not at all.

All groups were likely to indicate that schools provided at least
one of the mental health services/programs listed. This is an
improvement from 2020. All agree on the least common service.

School staff, public safety staff, and school administrators
answered that group/peer counseling is the least common
mental health service/program provided by their schools.

14%

The least common service/program according to students and
parents is group/peer counseling.

12%

6%
11%
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Parents

2021 STATE OF SCHOOL SAFETY REPORT

14%
School Staff

Public Safety Staff

School Administrators

69

What Does Your School Provide?
School Administrators

Public Safety Staff

School Staff

Students

Parents

50

30

20

10

0

Si
n

Other

Not at All
N
on
e

SE
L

Social Emotional
Learning

O
th
er

Ti
p

Li
ne

Anonymous
Tip/Crisis Line
A
no
ny
m
ou
s

se
lin
g

g

se
lin

C
ou
n

gl
e

St
ud
en
t

sy
ch

oo
lP

2021 STATE OF SCHOOL SAFETY REPORT

Group/Peer
Counseling
Programs

G
ro
up
/P
ee
rC
ou
n

Single Student
Counseling

ol
og
is
ts

School
Psychologists,
Counselors, Social
Workers

Sc
h

Percentage

40

70

Access to Mental Health Resources
100

There are school resources I/my child can use in
school when feeling depressed or anxious.
This question drills down to student and parent
perceptions regarding access to mental health resources
available through schools.
On the positive side, close to 90 percent of students
believe there are resources available. Parents are slightly
less confident at 71 percent,
It could be anticipated that students would have higher
awareness as they're learning within these environments.
This does raise the opportunity to better communicate
mental health resources and protocols to parents.
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Peer Support During Episodes of Anxiety and
Depression
100

There are people I can go to when feeling
depressed or anxious.

Including staff and parents in these discussions would
be beneficial, ensuring that they, too, are aware of the
resources available, not only to students, but to them
as well.
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It is reassuring to see greater agreement from most
groups around this question, especially students and
staff. There are opportunities for discussions concerning
mental health resources and identifying peers or
professionals who can be accessed when depression
and anxiety occur.
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Mental Health as a Safety Issue
Most concerning safety issues at school. Mark all that apply (see graph on next page for full list).
School staff, public safety staff, and school administrators indicated that mental health crisis (e.g., depression, suicide, and selfharm) is the most concerning safety issue at their schools. This is consistent with 2019 and 2020 findings.
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Mental health was the most concerning threat for students while bullying & mental health were the top ranked by parents.
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Mental Health as a Safety Issue
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Mental Health Emergency Preparedness
100

Preparedness for mental health emergencies
(e.g., depression, suicide, self-harm).

Understanding and discussing mental health is critically
important to ensure individual and community safety in
schools. It is, perhaps, our greatest area of opportunity:
bringing all constituents together, especially students and
parents, who have demonstrated willingness to help identify
issues and gaps in school protocols. It is critically important
that school leaders take them up on the offer.
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School staff has the highest confidence in their schools'
abilities to handle mental health emergencies, followed by
safety staff. However, once we move beyond those groups,
administration has lower confidence in preparedness, below
75 percent, with the largest disparity being students and
parents, below 45 percent.
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Feelings of Loneliness Among Students/Parents
100

I/my child have felt lonely as a result of the
COVID-19 pandemic.

As we move into the unknown this fall and as the pandemic
evolves, it's important to engage students and parents
regularly, not only to check on mental health, but also to
facilitate opportunities for connecting with others.
Schools are about community and are uniquely positioned
to connect those in need with resources for support.

69%
65%
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Parents
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With remote and hybrid learning realities, often changing
on a moment's notice the past year, it's no surprise parents
and students have felt lonely during this time.
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Anxiety & Depression Among Students and Parents
I/my child have experienced feelings of anxiety as
a result of the COVID-19 pandemic.

I/my child have experienced feelings of depression
as a result of the COVID-19 pandemic.
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Respondents (both students and parents) overwhelmingly indicate they have experienced both anxiety and depression as a result
of COVID. This, in concert with the issue of loneliness addressed earlier, escalates the urgency around keeping students and parents
connected with other students and parents as the pandemic continues to evolve this fall.
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Importance of Mental Health During COVID
100

I/my child's mental health during the COVID-19
pandemic is important to the school.
The encouraging news here is more than 75 percent of
students, and nearly as many parents, feel schools are
taking mental health seriously during the pandemic.
On the other hand, there is a fair number of parents (27
percent) and students (19 percent) who disagree.
An opportunity exists to educate parents that schools and
staff understand the chaos COVID has dealt to every
community, the seriousness with which it is monitored,
and the protocols and resources available to them.
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Perhaps the most telling finding from this year’s State of School Safety
Report is the disconnect between school administrators and the
number-one groups they serve – the students and their families. Since
Safe and Sound Schools started this annual research program four years
ago, this perception gap continues. While school communities have
made many strides toward making schools safer, this survey reiterates
that school leaders must do a better job of providing ongoing
opportunities for students and parents to share their perspectives
regarding school safety. School leaders should make a concerted effort
to engage student and parent leadership and dialogue to address school
safety concerns and identify solutions. This would be a great goal to
include in a 2021-2022 school improvement plan!

MELISSA REEVES, PHD, NCSP, LPC
Past President, National Association of
School Psychologists, North Carolina
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COVID-19
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Summary
COVID-19
Most groups feel that schools are handling the COVID pandemic
well and that they are supported. Parents and students are less
confident, which could be related to the shift to hybrid and remote
learning, as well as differences in opinions for the best ways to
manage pandemic response.
Schools are seen as proactive in dealing with the pandemic, a
perception that will be critical to maintain this fall due to the
uncertainty of how COVID variants may impact schools.
Perceived peer support when dealing with the pandemic is high
with all groups, especially students.
There is some agreement among administrators, safety staff and
school staff that pandemic protocols have taken precedence over
other safety issues. This is most certainly impacted by the fact that
schools are dealing with an unprecedented situation when it comes
to COVID.
2021 STATE OF SCHOOL SAFETY REPORT

81

Schools and the COVID-19 Pandemic
100

My school has handled the COVID-19 pandemic
well.
Staff leads the way in believing schools are handling the
pandemic well. Being on the front lines, they are most apt to
see the specific measures and protocols undertaken. Safety
staff and administration are also close in agreement.
A gap exists with students and parents in terms of
readiness perceptions. Students, who are more likely to be
aware, just like staff, are more apt to believe appropriate
measures are being taken, but more than 25 percent of
parents disagree.
Opportunities exist to more clearly communicate protocols
and the fact that all constituents must work together in
these most unprecedented and often confusing times.
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School Support During the Pandemic
100

I have felt supported by my school throughout
the pandemic.

Front-line school staff is most likely to feel supported
during the pandemic, with safety staff and students not
far behind. When dealing with issues of this magnitude,
administration can often feel isolated and so busy
managing issues that they don't feel support. When it
comes to the pandemic, however, more than 85 percent
feel supported.
Parents are the group that stands out, with more than
25 percent not having the same support experience. This
is where schools can leverage their strengths in creating
community, connecting with parents and facilitating
ways for parents to connect with each other.
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Peer Support During the Pandemic
100

I have felt supported by my peers throughout
the pandemic.

When it comes to the pandemic, students, and safety
and school staff have experienced high levels of peer
support, with students feeling so at 100 percent. Once
again, parents are less likely to feel the same.

Normal activities and methods of communication have
been interrupted during the pandemic. Schools can be a
real help by identifying new ways in which parents can
connect when sports, organizations and extra-curricular
activities are impacted as they have been during COVID.
As we re-enter this fall, schools must be prepared for these
realities to re-emerge as COVID variants evolve.

2021 STATE OF SCHOOL SAFETY REPORT

Percentage

75

50

25

0

Net Agree
School Administrators

Net Disagree
Public Safety Staff

School Staff

Students

Parents

84

School Proactivity During the Pandemic
100

My school has taken extra steps to ensure
safety since the start of the pandemic.

All groups have a high level of agreement that their
schools have been proactive with safety measures
during the pandemic. School staff is the most confident,
followed by students and administration. Parents, at
more than 85 percent agreement, are the lowest for this
question.
As classes restart this fall, it will be important for
schools to continue making safety a priority, especially
related to pandemic safety protocols and
communicating changes or pivots to remote or hybrid
learning situations as variants evolve.
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School Maintenance of Safety Protocols During the
COVID-19 Pandemic
My school maintains school safety protocols in
the COVID-19 pandemic.

100

This question, asked of administration, and safety and
school staff, found solid agreement that their schools
were following safety protocols during the pandemic.
All responded above at more than 90 percent.
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School Maintenance of Safety Protocols During
the COVID-19 Pandemic
My school is less focused on school safety
precautions during the COVID-19 pandemic.

My school cares more about COVID-19 precautions
than other safety precautions and protocols.

These statements, asked of administration, and safety and school staff from different angles, go to the core of whether COVID
protocols have pushed overall safety to the background. While the majority disagree overall safety is less important, there are a
third, on average, who feel that is has been impacted. All issues affecting safety are important, but with the unprecedented
nature of the pandemic, it's understandable that COVID protocols have appeared to be more top-of-mind.
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This year, the pandemic brought to light the importance of health
and wellness in overall school safety preparation. As schools move
forward with COVID protocols, there’s more work to be done,
especially with regard to student wellness, staff and student
behavioral health, and student substance use concerns.
DONNA MAZYCK, MS, RN, NCSN, CAE, FNASN
Executive Director
National Association of School Nurses
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Safety Feedback & Changes
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Summary
SAFETY FEEDBACK & CHANGES
When asked where additional budget should be directed, those
areas most mentioned were mental health resources, training
software, security and technology equipment and School
Resource Officers.
Those things that make all groups feel safer at school were
education and drills, increased building security, access to
counseling and online security awareness.
Groups surveyed know how to report concerns, although students
and parents could use reinforcement of on-premise procedures,
as well as those online to be better prepared for both scenarios.
An area for improvement is parents and students feeling their
feedback is taken seriously. As seen throughout this survey,
including all groups in school safety discussions is critical to
establish a holistic approach to crisis prevention and response.
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Budget Allocation
Choose one area of safety you would like to see money allocated to out of your school’s budget. Choose a second
area of safety you would like to see money allocated to out of your school’s budget.
Most students and parents indicated they want more money to be given to COVID-19 and other health precautions. Most school staff
and school administrators would choose to allocate more money to mental health services. Public safety staff were evenly split
between wanting to see more money given to security measures, and School Resource Officers.
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Budget Allocation: Choose One Area
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Budget Allocation: Choose a Second Area
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Reporting Safety Concerns
100

I know where and how to report safety concerns.

While administration, and safety and school staff have
overall agreement on how to report safety concerns, 25
percent of parents and students feel differently.
It is concerning that parents and especially students are
confused about this process. This gap in understanding
demonstrates the need for conversations among all
constituents to educate on reporting protocols and
ensure these two key groups are aware of the steps that
need to be taken and to whom they should report any
residual confusion.
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Schools Taking Feedback About Safety
100

My school takes my feedback about safety
seriously.
Public safety and school staff are most likely to feel input is
respected. Administration being the lowest among
professionals in confidence, at 85 percent.
Parents and students, again, feel differently. Forty percent
have the perception that feedback isn't valued, which
indicates they may not be included in threat and safety
protocol discussions. It may also be indicative that clear
response protocols are not in place when feedback on
safety issues is given.
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Even if action isn't taken, it's important that all
constituents feel input is heard and at least considered.
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Statement: My school takes my feedback about safety
seriously.

PERCENT THAT AGREE VS. DISAGREE

Schools Taking
Feedback About
Safety:
A Closer Look
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Feeling Safer at School
Please indicate which measures make you feel safer in school.
Across all audiences, the measures that show up most in common that make them feel safer in school are Safety/Education
Drills and Increased Building Security. Parents and students both selected More Available Counseling, which was not the top
priority identified by school staff, public safety staff or school administrators.
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Feeling Safer at School
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Parents’ appetites for increased building security and drills,
suggest a need for either greater education about existing and/or
planned safety measures, or increased communication with
families. It is also important that as we continue to strengthen our
COVID-19 response that we continue investing in comprehensive
and appropriate school safety precautions.
MARK WILLIAMS
Executive Director, Partner Alliance for
Safer Schools (PASS), Colorado
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RECOMMENDATIONS
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Recommendations
The mental health of students has been significantly impacted by COVID-19. Anxiety, loneliness and depression are
commonly reported. Invest in additional mental health resources, training and technology, as well as School Resource
Officers. Don't allow the pandemic to overshadow other basic protocols like active shooters and natural disasters.
Schools need open discussions on safety that include all stakeholders, especially students and parents who often feel
their input isn't taken seriously. Students have expressed their willingness to discuss safety with schools to point out
vulnerabilities only they may see.
When it comes to bullying, sexual assault and alcohol and drug abuse, help students and parents understand how to
identify these threats and how to report them confidentially, as well as ways to have open conversations with friends
they feel may be experiencing problems. Re-emphasize protocols for active shooters and natural disasters that may
need refreshing as students return in the fall.
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RESPONDENT DEMOGRAPHICS
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Students

Parents

School Staff

Public Safety Staff

10.73%
25.71%

Respondents by
Group Type

16.05%
Total
respondents:
2,330

21.12%
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26.39%

School Administrators
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The gender mix was evenly split between those identifying male and
female, with 1 percent identifying non-binary and 1.8 percent declining
to answer.
While these demographics accurately represent the United States
population, based off data provided by the US Census Bureau, future
studies will attempt to expand respondent gender diversity to identify
nuances surrounding questions of safety and security.

Respondents by
Gender
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The majority of respondents identified as Caucasian (77.5 percent), with
African-Americans accounting for 11.54 percent. There was also low
representation among Native Americans, Asian American,
Hawaiian/Pacific Islanders and those identifying as Mixed Race. Moving
forward, greater respondent diversity will be actively recruited to
provide a more balanced look at issues of school safety, especially those
related to racial inequity.
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Respondents were primarily from public schools (84.7 percent),
followed by private (12.5 percent) and charter schools at 2.8 percent.

Respondents by
School Type
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Respondents were primarily from self-identified suburban schools
(43.3 percent) with 32.5 percent being urban in nature. Close to 25
percent were considered rural.

Respondents by
School Location
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Unique to this year’s report, respondents indicated how their schools
have been holding class this year.
The majority were in hybrid learning situations (53.9 percent), a situation
we expect to become the norm this fall as communities deal with
potential impact from COVID variants.

Respondents by
Method of Learning
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Nearly 20 percent were holding in-person classes and nearly 25 percent
were online only when this study was fielded.
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